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                    About Us

                    In IT, next is always around the corner – the next need, the next
	threat, the next technology. As a result, your challenges never stop. Neither
	do we. From platform migrations to cloud deployments to security and
	governance, we help you create true IT resilience for your data,
	infrastructure and systems.

Since 1987, we’ve provided software solutions for the constantly
	evolving world of enterprise IT. Quest solutions protect and empower users and
	data, streamline IT operations and harden cybersecurity from the inside out.
	We have the experience to help you manage and monitor your databases, take
	control of your hybrid environments and secure them all with security
	solutions that ensure you are ready for the next threat. We’re Quest
	– Where Next Is Now.
Read the datasheet
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Purpose & Vision
Our purpose, vision, philosophy and values form the foundation of Quest.
	Purpose: We solve complex problems with simple software
		solutions
	
	Philosophy: We provide great products, backed by great
		service
		and we make
		it simple to do business with us.
	
	Vision: We deliver technology that eliminates the need to
		choose
		between
		efficiency and effectiveness
	

























Values


We believe in ethics, integrity and respect in the workplace – every
		day. And these aren’t just words.
		These principles guide how we treat our customers, partners and each other.
		We strive to:

[image: Take Ownership]Take Ownership
We act as stewards of the business, do what we promise, meet our
				commitments, take charge and deliver our best work possible.

[image: Embrace Change]Embrace Change
We encourage and accept new ideas. We commit to a direction that benefits
				the business, adapt quickly and with enthusiasm.


[image: Commit to Team Success]Commit to Team Success
We work together to achieve excellence, debate and then commit to an
				aligned direction. We recognize individual contributions and celebrate
				team success.


[image: Be Solution and Action Oriented]Be Solution and Action Oriented
We identify issues quickly and recommend solutions. We are flexible,
				responsive, available and deliver the right solution for the problem.


[image: Drive Innovation]Drive Innovation
We are passionate about delivering customer value. We create operational
				excellence through continuous improvements and maintain
				relevance to our customers by responding creatively to their changing
				needs.

[image: Communicate Openly]Communicate Openly
We share information in an appropriate and timely manner. We accept and
				give constructive feedback, even when it’s difficult
				and respect differing opinions.


















Why Quest


Quest solutions help you move, manage and secure your infrastructure —on-premises, in the cloud and across all endpoints. More than 97 percent of Fortune 500 companies trust Quest solutions. But don’t take our word for it. Read some case studies to see how Quest solutions are helping customers create true IT resilience to meet and conquer their IT challenges.

















        
        

    
        Skandia

        "The virtual lab in Recovery Manager for Active Directory &ndash; Disaster Recovery Edition makes it much easier for us to test and improve our disaster recovery process."

            
                Johan Lindahl
 - 	IT Infrastructure Specialist, Skandia
            

        Read Case Study
    






    
        George Washington University

        "Active Roles is a powerful tool that reduces risk by giving us stronger security, more clarity and visibility, and automatic provisioning. It gives us a solid identity and access manag..."

            
                Naveed Yousaf
 - 	Associate Director, Middleware and Identity Services
            

        Read Case Study
    






        
                
        

    
        San Bernardino County Superintendent of Schools

        "We were using about seven different products to perform the inventory, imaging and remote system management that we now perform with just the KACE K1000 and K2000."

            
                Michael Carter
 - 	Networ Administrator, San Bernardino County Superintendent of Schools
            

        Read Case Study
    






    
        EDSI Inc.

        "We like having the flexibility to implement QoreStor as a virtual appliance on any hardware we already have. It helps us sell even more."

            
                Jeff Manuszak
 - 	CTO, EDSI Inc.
            

        Read Case Study
    






        
        

    
        Rehrig Pacific Company

        "The careful planning that we've put in [with Recovery Manager for Active Directory] to ensuring the resiliency of this environment means that we've bought the right insurance plan."

            
                Brian Rowe
 - 	Director of Information, Security and IT, Rehrig Pacific Company
            

        Read Case Study
    






    
        Bodybuilding.com

        "We have eliminated the two hours of downtime we used to have every night for our reporting database by switching to SharePlex."

            
                Sean Scott
 - 	Oracle DBA, Bodybuilding.com
            

        Read Case Study
    






        
        

    
        NHS Arden & GEM

        "We were able to see a return on our investment right away by cutting down significantly on the man hours needed for the migration and we no longer worry about the risks involved with u..."

            
                Chris Reynolds
 - 	Head of Innovation and Product Development
            

        Read Case Study
    






        
        

    
        BHF-BANK

        "Employee productivity has been greatly enhanced because access is granted much quicker. We can provision users or systems up to 40 per cent faster with Identity Manager."

            
                Frank Riewe
 - 	Head of Ecommerce and Web Development, BHF-BANK
            

        Read Case Study
    






    
        Priceline.com

        "We have been able to achieve close to 100 percent uptime for years at a time on our critical databases using SharePlex."

            
                Ken Jones
 - 	Senior Vice President of IT Operations, Priceline.com
            

        Read Case Study
    






        
        

    
        Seminole County Public Schools

        "The KACE appliances replaced three separate systems and eliminated the need to purchase a significantly more expensive competitive solution, saving us at least $100,000 in the last thr..."

            
                Tom Condo
 - 	Supervisor of IS Operations, Seminole County Public Schools
            

        Read Case Study
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The Quest Difference


At Quest, we’re passionate about two things — enterprise
		software and our customers. We create and manage solutions that help you find
		the most direct and beneficial path to your next goal in database and systems
		management, Active Directory and Office 365 management, and cybersecurity
		resilience. Here are a few reasons why we are different:

[image: ]Simple to Work With
We make it easy to tackle your tough IT challenges with simple, yet
				powerful software solutions, now and in the future.

[image: ]World-Class Support
We provide an award-winning self-help portal, hundreds of engineers and
				the dedication of a single point of contact managing issues
				through resolution.


[image: ]One-Stop Shop
Our broad product set enables you to work with one vendor to monitor,
				manage and protect your environment across nearly every platform.


[image: ]Straight Talk
We treat you how we would like to be treated, with a refreshing dose of
				transparency.


[image: ]Flexible Approach
Our products fit a variety of environments and integrate quickly so you
				don’t have to choose between efficiency and effectiveness.

[image: ]Scale and Speed
Our business model offers the stability of a global company with the
				agility and innovation of smaller, focused product teams.


















Proven Experience
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				[image: OL Proven Experience]One Identity named a Leader in KuppingerCole Leadership
							Compass for IGA and
							PAM

[image: OL Proven Experience]Gartner names One Identity a Leader in IGA Magic
							Quadrant

[image: OL Proven Experience]Gartner names Quest as the only vendor to support all
							40 features and
							functions of a cloud migration tool

[image: OL Proven Experience]Launched Foglight Evolve

[image: OL Proven Experience]Launched Recovery Manager for Active Directory
							Disaster Recovery Edition

[image: OL Proven Experience]Launched QoreStor

[image: OL Proven Experience]Launched Toad Edge and Toad DevOps Toolkit

[image: OL Proven Experience]Launched first virtual lab to automate AD disaster
							recovery planning

[image: OL Proven Experience]KACE Visionary in Gartner’s Client Management
							Tools Magic Quadrant

[image: OL Proven Experience]Foglight named Leader in the Gartner Magic Quadrant

[image: OL Proven Experience]Launched the first SaaS solution, now called Quest On
							Demand

[image: OL Proven Experience]Added the first object-oriented IGA solution for
							identity management

[image: OL Proven Experience]Added Active Directory auditing and GPO management
							solutions

[image: OL Proven Experience]Developed the first System Management Appliance

[image: OL Proven Experience]Developed the first enterprise privileged password
							vault

[image: OL Proven Experience]Launched the industry’s first Active Directory
							bridge for Unix/Linux systems

[image: OL Proven Experience]Launched Spotlight Enterprise for SQL Server

[image: OL Proven Experience]Launched the industry’s first SharePoint
							migration tool

[image: OL Proven Experience]Launched the first enterprise-ready AD account
							lifecycle management solution

[image: OL Proven Experience]Added TOAD to the database management portfolio




		


		
		
				

				




















Get in Touch


















Contact Us

Ready to tackle your next IT challenge?  We’re here to help.

Contact Us






Join Us

Love where you work. Take the next step in your career at Quest.

Join Us
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